MISSOURI DIVISION OF

DEVELOPMENTAL
DISABILITIES

Improving lives ruroucs

supports and services
THAT FOSTER Self-determlnatl()n.

MO DDD & You:
The Missouri Quality Outcomes (MOQO)

Information for Individuals & Families

Presented by:
Lisa Nothaus, Supporting Families Statewide Lead, Division of DD
Trina Cookson, Quality Assurance Specialist, Division of DD

January 25, 2022

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH



MISSOURI DIVISION OF

DEVELOPMENTAL
DISABILITIES

Webinar Agenda

Missouri Quality Outcomes (MOQO)

 Where did they come from and what are they?
« How are they used by the Division of DD?

« How are they useful in helping people reach
self-determination?
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 Origination
» Steering Committee
* Development of a User Guide
 Quality of Life/Self-Determination

 Review (2014-2015)

« Reduced the size of the MOQO User Guide
while keeping the intent and vision intact
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* The MOQO promote a focus on an
individual’s personal values, their choices,
their health/safety needs, inclusion, and self-
advocacy skills.

* The MOQO help the user facilitate discussions
around key areas of importance related to
their personal goals, their dreams, and other
areas of interest that defines their personal
quality of life.
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 What are the MOQO?

« MOQO Principles Overview
e Daily Life
« Community Living
* Social / Spirituality
« Healthy Living
 Safety / Security
» Citizenship / Advocacy
« Supports to Families

« MOQO: A Guide for Individuals and Families
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https://dmh.mo.gov/media/pdf/what-are-missouri-quality-outcomes
https://dmh.mo.gov/media/pdf/missouri-quality-outcomes-guide-individuals-and-families
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 How does the Division use the MOQO?

* Planning:
 Individual Support Plan (ISP)

» Review/Monitoring Practices:

 Quality of Service Review (QSR)/National
Core Indicators (NCI)
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https://dmh.mo.gov/media/36096/download
https://dmh.mo.gov/media/pdf/guideline-54pdf
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« MOQO & You (At-a-Glance) Reports
« MOQO survey data
* Adult in person survey data

« Family survey data

» Report: Advocacy & Engagement
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https://dmh.mo.gov/dev-disabilities/quality-enhancement/national-core-indicators#MOQOYouReports
https://dmh.mo.gov/media/pdf/moqo-you-advocacy-engagement-report
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« MOQO Talking Point Series

The principles of the Missouri Quality Outcomes will be used to ensure that people with
disabilities are supported in leading a self-determined life. These principles include
values, choice, health, safety, inclusion and self advocacy.

Scroll down to enjoy the video episodes which will be updated regularly. Check back
soon!

Please note: best viewed in Chrome or Firefox browsers.

Menu (click to go to that video below):

View Episode 1: Introduction to the MO Quality Outcomes

View Episode 2: Introduction to the Missouri Quality Outcomes: NCI and At-A-Glance
View Episode 3: Missouri Quality Outcome: Safety & Security

View Episode 4: Missouri Quality Outcome: Healthy Living

View Episode 5: Missouri Quality Outcome: Daily Life & Employment

View Episode 6: Missouri Quality Outcome: Advocacy & Engagement
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https://www.lifecourselearning.com/pages/MOQO-talking-points-series
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MOQO Town Hall Forums
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Connect to the Division of DD:

« Explore the Division of DD’s website

 Sign up to receive the Division of DD’s E-mail
blasts

e Follow the Division of DD on Facebook
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https://dmh.mo.gov/dev-disabilities
https://visitor.r20.constantcontact.com/manage/optin?v=001K0PlWTh1LoSQBUr7MyLqxC0bdIgzPgNj
https://www.facebook.com/Missouri-Division-of-Developmental-Disabilities-102232342271052
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Mark your calendar now!

The next “MO DDD & You” webinar is
scheduled for

February 22, 2022
12:30pm — 1:00pm
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Improving liveS THROUGH :
supports and services

THAT FOSTER Self- determinati()n.

Thank You



